New Action Line Features
We have added a number of new features to the Action Line Request Management page.

The biggest change is that you now have the ability to search on all Active Requests (the current way) or Submit Date. 

Choosing Active Requests gives you all requests that were active (not resolved or dismissed). The technical explanation is that this will include requests that were submitted prior to the start date if they were not resolved or dismissed by the start date, plus requests submitted on or after the start date but before the end date.

Choosing Submit date will return only requests submitted on or after the start date but before the end date. This will leave out any earlier requests that had not been closed.

Other changes are the addition of the ability to select Order By to be Submitted By (contact name of citizen). This can be blank.

The Summary report now includes columns for the percent of requests responded to within a set number of days and resolved within a set number of days. You can input the number of days to use. Responded means the status was changed to other than submitted, and resolved means the status was changed to resolved or dismissed.

 Please use our new E-Gov Support Action Line for to report any non-emergency problems or suggestions at www.egovlink.com/egovsupport/action.asp.
